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Care Management Technologies (CMT) and Relias Learning (RL) are partnering to offer critical
resource development for community-based behavioral health agencies that will meet CCBHC-type
programming goals. CMT is a population health management organization that utilizes data
analytics for optimum healthcare outcomes and RL is an online learning organization that provides
essential training to positively affect behaviors throughout the healthcare and public safety
systems.
The Substance Abuse and Mental Health Service Administration (SAMHSA) has set out specific
criteria for states and community providers under the Certified Community Behavioral Health
Centers (CCBHC) initiative. This clarifies that community providers understand that concepts of
CCBHC are crucial for all to utilize for evidence-based services and optimum outcomes.
With SAMHSA, the service array is deliberate for CCBHC sites. CCBHCs provide the comprehensive
array of services that are necessary to create access, stabilize people in crisis, and provide the
necessary treatment for those with the most serious, complex mental illnesses and
addictions. CCBHCs also integrate additional services to ensure an approach to health care that
emphasizes recovery, wellness, trauma informed care, and physical-behavioral health integration.
Behavioral health organizations and state agencies realize, though, that while SAMHSA incentivized
the re-design of these various concepts in a specific pattern that the future of behavioral health
service delivery will fully encompass these and other vital areas and concepts. As such, CMT and RL
have individually and now collaboratively designed essential resources for the development and
implementation of CCBHC-type services and supports.
Through crucial partnerships, such as those with the National Council, CMT and RL have utilized
nationally and internationally recognized clinicians and consultants to initiate opportunities for
state agencies and community providers to significantly ‘move the needle’ in meeting CCBHC-type
program goals. The overarching goals of CCBHC sites are stated in the areas of staffing, availability
and access to services, care coordination, governance and accountability, the scope and range of
services, and quality and other reporting. As such, CMT and RL have these and other vital areas
available to support community providers in actionable and meaningful ways.
Please refer to the National Council’s CCBHC Crosswalk for more information on the supports
available for state agencies and behavioral health agencies to meet CCBHC-type program goals.
www.thenationalcouncil.org/topics-a-z/ccbhc-resource-hub/
https://www.reliaslearning.com/certified-community-behavioral-health-clinics
www.cmthealthcare.com

For further information on CMT and Relias Learning and to find out how CMT and RL can assist you in
developing and implementing your CCBHC-type programming, please contact: John Tote, Senior
Director of Strategic Development, CMT/RL at 919-219-3944 or Greg Ives, Director of Strategic
Partnerships, RL at 919-655-7849.
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